MARYLAND INSURANCE ADMINISTRATION

Governor Lawrence J.

Hogan, Jr.

Alfred W. Redmer, Jr.
Maryland Insurance Commissioner
(410) 468-2090

Counsel

John Van Lear Dorsey —

(410) 468-2030

Administration
(410) 468-2309

Nancy S. Grodin
Deputy Commissioner
(410) 468-2009

Fiscal Services

(410) 468-2372

— Tracey S. Dailey
(410) 468-2059

—— Paula K. Keen
(410) 468-2059

— James F. Langford

Human Resources

Management Information Systems

Chief Actua

ry
— Sarah Li (410) 468-2040

Government Relations

— Nancy J. Egan (410) 468-2488

Public Affairs

Tracy Imm (410) 468-2206

_ Regulatory Affairs

Catherine E. Grason (410) 468-2201

Compliance & Enforcement
Victoria R. August
(410) 468-2217

Consumer Education
& Advocacy
Joy Y. Hatchette
(410) 468-2029

Examination
& Auditing
Vincent P. O'Grady
(410) 468-2122

——Donald H. Thompson
(410) 468-2242

Life & Health Market

Conduct Examinations
—Vacancy

(410) 468-2021

Market Analysis
— Nour E. Benchaaboun
(410) 468-2321

Agent Enforcement L

Producer Licensing
——William G. Donahue
(410) 468-2347

—Jason S. Decker
(410) 468-2321

Title Enforcement
& Market Conduct
Darlene A. Arnold
(410) 468-2354

Property & Casualty Market Conduct Examinations

Company Licensing
— Sherry W. Durandetto
(410) 468-2131

Financial Analysis
—- Lynn B. Beckner
(410) 468-2126

Financial Examination
L— Melissa Cain
(410) 468-2144

Insurance Fraud
Carolyn H. Henneman
(410) 468-3904

Investigations
—James S. (Steve) Wright
(410) 468-3909

Life & Health
Brenda A. Wilson
(410) 468-2204

Property & Casualty
Lynn R. Dickerson
(410) 468-2341

Appeals & Grievances
— Louis S. Butler, Jr.
(410) 468-2271

Life & Health Complaints
—— Mary M. Kwei
(410) 468-2224

Medical Director & Private

Review Agent Oversight
— Vacancy

(410) 468-2226

Rates & Forms Review
—— Fern J. Thomas
(410) 468-2254

Complaints
—Robert L. Baron
(410) 468-2353

Rates & Forms

—— Ronald Coleman
(410) 468-2310
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